
1. Scope of the Extended Warranty
This document serves as an extension of the standard 10-year product warranty provided by Pro Clima Australia Pty Ltd. It offers an additional 
5 years of limited coverage for education, institutional, and government projects, resulting in a total product warranty period of 15 years from 
the date of original purchase. 
This Extended Warranty applies to Pro Clima-branded products installed in buildings within Australia, provided the products were:
•	 Supplied through authorised Pro Clima distribution channels;
•	 Installed and maintained according to Pro Clima’s published technical data sheets, installation guides, and current best practices;
•	 Stored correctly and protected from UV exposure or weathering prior to installation.

2. Warranty Coverage: Product Failure & Replacement
If a Pro Clima product exhibits a defect due to manufacturing or material faults within 11 to 15 years of purchase, resulting in damage caused 
by moisture ingress, Pro Clima will, at its sole discretion: 
•	 Replace the defective product with the same or a functionally equivalent Pro Clima product available at the time of the claim. 
This warranty does not cover labour, installation, removal, or other incidental or consequential costs.

3. Exclusions from Coverage
This Warranty does not apply in the following situations:
•	 Incorrect or non-compliant installation;
•	 Use of the product outside its intended purpose or limitations stated in product documentation;
•	 Product degradation due to exposure to elements outside the product’s technical tolerances (e.g., UV, heat, moisture, chemicals);
•	 Damage resulting from building movement, fire, flood, storm, earthquake, vandalism, or other force majeure;
•	 If subsequent modifications and/or renovation work have been carried out on the component in which the product has been used;
•	 Non-compliance with Pro Clima’s published standard details or site specific approved details during construction;
•	 The use of the product beyond the climate conditions specified in the relevant product technical data sheets;
•	 Defects caused by third-party materials, poor construction practices, or integration with incompatible systems;
•	 Cosmetic or aesthetic changes such as discolouration, surface marks, or minor wear.

4. Conditions of Warranty
•	 This Extended Warranty is available only to the original purchaser and is non-transferable.
•	 The warranty applies only where the product has been used in compliance with all applicable building codes, standards, and Pro Clima 

technical specifications.
•	 The replacement of a product under this Warranty does not restart or extend the original 15-year term.

5. Warranty Claim Procedure
To make a claim under this Warranty, the purchaser must:
1.	 Notify Pro Clima Australia Pty Ltd in writing within 30 days of discovering the issue.
2.	 Provide:
	 •  Proof of purchase and installation date;
	 •  Installation location;
	 •  Clear photographic evidence and description of the defect or failure.

Claims should be submitted to: 
Pro Clima Australia Pty Ltd – Level 3, 15 - 21 Doody St, Alexandria, Sydney, NSW 2015 
Email: support@proclima.com.au 
Phone: 1800 PRO CLIMA (776 254) 
Website: www.proclima.com.au 
Pro Clima reserves the right to inspect the affected product and/or site and to request return of the defective product at the claimant’s expense for 
assessment.
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