
Returns Policy

Performance Membranes Australia supplies products for professional trade use. 
Returns are governed strictly by the conditions set out below.

1. Return Approval Required

No goods may be returned without prior written approval from Performance 
Membranes Australia.

Return requests must be submitted within 30 days of the invoice date.

Unauthorised returns will not be accepted.

2. Conditions of Return

Approved returns must meet all of the following conditions:

 Goods are unused and not installed

 Goods remain in original, unopened packaging

 Packaging is undamaged and suitable for resale

 Goods are free from site contamination, moisture exposure, dust, marking, 
or handling damage

 Proof of purchase is provided

All returned goods will be inspected prior to acceptance.

Performance Membranes Australia reserves the right to reject goods that do not 
meet resale condition.

3. Non-Returnable Products
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The following items are not eligible for return under any circumstance:

 Extoseal products

 Special-order or indent products

 Custom-cut, fabricated, or modified items

 Opened, installed, or site-exposed goods

 Clearance or discontinued items

4. Surplus & Over-Ordering

Returns of surplus material resulting from over-ordering will be assessed on a 
case-by-case basis and are not automatically accepted.

Approval remains at the sole discretion of Performance Membranes Australia and 
does not create a precedent for future transactions.

5. Merchant & Trade Account Stock

Returns will not be accepted for the purpose of:

 General stock rotation

 Inventory reduction

 Surplus warehousing

 Correction of over-committed merchant stock holdings

Bulk stock returns will be declined unless previously agreed in writing.

6. Restocking Fee

Approved returns are subject to a minimum 15% restocking fee.

2 | P a g e



Performance Membranes Australia reserves the right to apply a higher fee where 
additional inspection, handling, or repackaging is required.

7. Freight

Return freight and associated costs are the responsibility of the customer.

Where goods are confirmed faulty or incorrectly supplied, Performance 
Membranes Australia will provide remedy in accordance with Australian 
Consumer Law.

8. Australian Consumer Law

Nothing in this policy excludes, restricts, or modifies rights under the Australian 
Consumer Law.

38/1470 Ferntree Gully Rd,
Knoxfield, VIC 3180

0477 553 302

info@membranes.build
www.membranes.build
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